Terms and Conditions. Privacy Policy.
Due to the forward bookings necessary by Bali Womens Retreat, there are practical requirements of
terms and conditions to enable planning to secure venues and activities for your best holiday
experience.

Bookings: All payments are to be made in AUD
Pay full amount at least 90 days before departure – we thank you with a $150 deduction of your
retreat cost.
Deposit: Half the retreat cost in AUD is required to hold your booking. The balance is due 90 days
before retreat date.
For bookings less than 90 days to departure a full payment is required.
Bank transfer is preferable to save fees. Payments can also be made by Paypal, and will incur a $45
fee. Please request the Paypal details if required.
Bank details are only made available here on the Terms & Conditions Form. By paying a deposit or full
fees, you automatically agree to have read and agreed with these Terms & Conditions and the
accompanying Bali Womens Retreat PDF Flyer.
Payment: Please transfer at least half the retreat cost. Use the initials RT plus your name as the
identifier.
Account Details:
BSB:

804 002

Account:

1320398

Then send via email or SMS (text)
- the amount
- your name
- which retreat
to leela@naturalee.me or +61 (0) 412 442 557.
Further retreat information will be then be emailed to you upon receipt of payment.
I will also give you a call to welcome you and to answer any other questions.

Cancellation
We understand that sometimes the unforeseen occurs, and will accept a transfer of your booking to
someone whom you find to take your place, and who is suitable for the Bali Womens Retreat style of
retreat. Acceptance of the transfer applicant on retreat is at the discretion of Bali Womens Retreat.
If our retreat sells out and we can replace your booking, your payment is refundable, less a $250 AUD
processing fee.
Otherwise your booking is not refundable. We highly recommend taking out full travel insurance as
soon as you make your booking.

Insurance
Full travel insurance is required to adequately cover unforeseen circumstances. The policy should
cover personal accident and sickness, accidental loss of baggage and money, loss of booking fee,
payment or cancellation fees and curtailment expenses. A copy is to be emailed to Bali Womens
Retreat by 2 weeks prior to departure.

Exclusions
Your retreat does not include airfares, passport or visa fees, taxes, travel and health insurance,
telephone expenses, excess baggage charges and services not listed in the final itinerary and all items
of a personal nature.

Solo Traveller
A single room fee will apply. Alternatively you can request shared room accommodation with another
guest. If we are unable to find another guest to share with you, you will be required to pay the single
room fee. If you are requesting share room with another guest, so that all guests can enjoy a good
night’s sleep, please indicate if you snore so we can match snorers to the same room.

Tour Cancellation Policy
Bali Womens Retreat reserves the right to cancel any retreat, in which case no liability shall fall upon
Bali Womens Retreat. In this instance, participants' payments will be refunded in full.

Loss or Damage
Bali Womens Retreat does not accept responsibility for any loss or damage to your luggage or
personal property, nor for any loss, damage, delay, illness, fatality or other injury suffered. Baggage
and personal effects are at the participant's risk at all times.

Injury or illness
Bali Womens Retreat is a holistic lifestyle retreat, a healthy holiday getaway, and not suitable for
anyone with alcohol or drug dependency, or a chronic mental, emotional or physical health problem.
By applying you agree you don’t have any of these conditions and are embarking upon a healthy
holiday. If you have any health concerns, please confirm with your doctor you are fit for travel and
attending retreat.
Participants agree that in the case of injury or illness Bali Womens Retreat can, at a cost to the
participant, typically through their travel insurance company, arrange medical treatment and
emergency evacuation service, as deemed essential for the participant's health and safety.

Changes to Itineraries
Bali Womens Retreat reserves the right to amend or vary the itinerary or other services nominated in
the marketing and information material should circumstances warrant that such changes would be in
the best interest of participants, or for any operational reason.

Exchange Rates and Taxes
In the case of extensive fluctuations in exchange rates or new government taxes impacting the cost
of providing activities and services, Bali Womens Retreat reserves the right at any time to adjust
advertised prices. However once a full payment is received the agreed price will remain.

Independent Suppliers
Bali Womens Retreat does not own or manage any transportation vehicles, hotels, or restaurants or
any other supplier thereof.
Bali Womens Retreat shall be in no part held liable for any acts, omissions, failures, or defaults on
part of the persons or companies who provide transport, accommodation or other services or
facilities for Bali Womens Retreat.

Liability
By accepting these terms you agree that neither Bali Womens Retreat nor any representative shall
be liable or under any obligation for any loss, injury or damage to you or your belongings or otherwise
in connection with any accommodations, transportation or other services of directly or indirectly
resulting from any circumstances beyond its/their control including, but not limited to, breakdown in
equipment, strikes, theft, delay, hijacking, act or threat of war (whether declared or not), riots, civil
strife, terrorist activity, industrial disputes, discharge dispersal, release or escape of pollutants,
natural and nuclear disasters, fire, sickness, bad weather, technical or transportation problems,
closure of stations or airports, cancellations or changes of schedules by railways, air or bus lines or
any other circumstances beyond Bali Womens Retreat’s control amounting to force majeure and/or
Act of God.

I accept these terms and conditions,
Name: ………………………………………………………
Signature: …………………………………………………

(Electronic, or print off, sign and send back)

Date: ……………………………………………………………
Your details are safe. Your email address and personal details are not shared or sold.

PLEASE SIGN AND SEND BACK TO
Leanne (Leela) HOLLAND, Naturopath
7/20 Primary School Crt, Maroochydore Q 4558
Mobile: +61 (0)412 442 557
mailto:leela@naturalee.me www.baliwomensretreat.com.au

